
      Covid-19 Rules & Protocols  Updated May 6, 2021 

 

As of Sunday, May 9th at 11:59 pm, outdoor sports and recreation, 

including golf, is limited to members of your household; or if living 

alone, to two close contacts. Players will be required to verify that 

these rules have been adhered to at check-in.  

REVISED GUIDELINES 

 Effective May 10th, we will be booking online or by phone for twosome 

play only. Players will be required to verify that their group adheres to the 

underlined policy above. Single players and groups of more than two that 

adhere to the AHS requirements should call the Pro Shop at (403) 256-2002. 

CLUBHOUSE   

The clubhouse is open for check-in and washroom use only. Masks are 

mandatory in the clubhouse at all times. Social distancing guidelines are in 

effect at all times. The locker room area is open for Members only. Maximum 3 

people in locker room at a time.  

FOOD & BEVERAGE  

As per recent AHS Guidelines, we are able to serve you in a take-out capacity 

from the Crossover Grill, our halfway house. It is in full operation for service 

before, during and after your round. While on course, and for ease of service, 

we recommend players call 15 minutes in advance of pick up time. (403) 256-

2002 ext 2. As of May 10, 2021, there is no indoor dining area or patio available. 

DRIVING RANGE  

The practice facility is open with limited stall availability. As per AHS, stalls have 

been reserved for those playing the golf course. For those who wish to practice 

only, stalls must be booked in 30 minute sessions by calling (403) 256-2002. The 

practice putting green is open and players are required to use their own golf 

balls and maintain social distance at all times.  

POWER CARTS  

As of Monday May 10, power carts are mandatory for play at Heritage Pointe. 

This measure is in place to assist with pace of play with our revised intervals and 

twosome booking rules. All public health measures must be adhered to. 

https://www.alberta.ca/release.cfm?xID=780944289E67F-AB21-1393-1723D64CDEC6F61D#jumplinks-0
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ARRIVAL & CHECK-IN PROTOCOLS 

Please share this document with all players in group prior to arrival at the club. 

 

All players should arrive no more than 20 minutes prior to their time. Those who 

do not may be asked to turn around or will be required to wait in their vehicle 

until 20 minutes before their tee time, depending on space availability. If 

possible, please do not park directly beside another vehicle that is arriving or 

departing. Please follow signage and staff instructions at all times. Please be on 

time for all tee times. 

All players will be required to handle their own clubs at all times.  

For public players, we will have tap enabled debit machines to complete your 

purchase. For those who have created a credit card on file, we can also charge 

that card upon arrival and email a receipt. 

If dangerous weather is approaching while on course, please immediately return 

to your vehicle and take cover. On-course shelters do not provide adequate 

space for social distancing. 

Players are asked to please move efficiently prior to tee off to ensure physical 

distancing requirements are maintained in all areas and congregating is not 

allowed at any time, as per AHS. 

No loose tees, ball markers or divot repair tools will be available or provided. 

Scorecards will be provided on power carts or first tee.  

No accessories available on course. Ball washers, rakes, water fountains, etc. 

have all been removed. Benches are not be used. 

Physical distancing and other requirements will be monitored by staff on course. 

Physical distancing rules also apply when dealing with staff members. 

 

We are all very fortunate to be able to continue golfing during these 

challenging times. The safety of our patrons and our staff is our top priority and 

these rules will be enforced. We appreciate your continued adherence to these 

rules and look forward to seeing you, from 6 ft away, on your next visit. 




